rx )
sunshine health.
P.O. Box 459089

Fort Lauderdale, FL
33345-9089

Your Child Deserves Quality Healthcare

Your child’s health plan works hard to make sure members get quality healthcare. Goals are set for quality and our
progress is reviewed. Member feedback is also looked at throughout the year. If you get a survey from Sunshine Health,
please fill it out. Information from surveys helps the health plan continue to improve and better serve your child.

Having access to important health information also lets you get the most from your child’s coverage.

Visit our Quality Program web page at SunshineHealth.com/cw-qualit
for helpful information about coverage and services available. You can
also get more details on various topics, like:

Rights as a Sunshine Health member

If a service is denied
And more

Getting prescriptions filled *
Knowing if a service is covered @ +
New services and technology

)8 + C E ;

Sunshine Health is dedicated to serving our .
7
members. If you have any questions or concerns, ‘ é
: N
call Member Services at 1-855-463-4100

(TTY 1-800-955-8770). sunshine health
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Su hijo merece atencion médica de calidad

El plan de salud de su hijo trabaja duro para asegurarse de que los miembros reciban atencion médica de
calidad. Se fijan metas de calidad y nuestro progreso es evaluado. La retroalimentacion de los miembros
también es revisada a lo largo del afio. Si usted recibe una encuesta de Sunshine Health, por favor diligénciela.
La informacion de las encuestas ayuda al plan de salud a continuar mejorando y a atender mejor a su hijo.

Tener acceso a informacidon médica importante también le permite aprovechar al maximo la cobertura
de su hijo.

Visite la pagina de Internet de nuestro Programa de Calidad a

SunshineHealth.com/cw-quality para informacion util acerca de

coberturay servicios disponibles. Usted también puede encontrar
mayor informacion sobre temas como:

Derechos como miembro de Sunshine Health
Como surtir recetas

Como saber si un servicio esta cubierto
Tecnologia y servicios nuevos

Qué hacer si se le niega un servicio

Y mas

En Sunshine Health estamos dedicados

a servir a nuestros afiliados. Si tiene o
cualesquiera preguntas o inquietudes, llame a ,»‘ -
Servicios para los Afiliados al 1-855-463-4100 w®

(TTY 1-800-955-8770). sunshine health.
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sunshine health.

This information is available for free in other languages. Please
contact our customer service number at 1-855-463-4100, TTY
1-800-955-8770 Monday through Friday, 8 a.m. to 8 p.m.

Esta informacidén esta disponible en otros idiomas de manera
gratuita. Comuniquese con nuestro numero de servicio al

cliente al 1-855-463-4100, TTY 1-800-955-8770 de lunes a
viernes, de 8 a.m. a 8 p.m.

Notice of Non-Discrimination
Sunshine Health complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. Sunshine Health does not
exclude people or treat them differently because of race, color, national origin, age, disability,
Or Sex.
Sunshine Health:

e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English, such
as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Sunshine Health at 1-855-463-4100 (TTY 1-800-955-
8770). If you believe that Sunshine Health has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with: Grievance/Appeals Unit Sunshine Health, P.O. Box 459087 Fort Lauderdale,
FL 33345-9087, 1-855-463-4100 (TTY 1-800-955-8770), Fax, 1-866-534-5972. You can file a
grievance in person or by mail, fax, or email. If you need help filing a grievance, Sunshine
Health is available to help you. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights electronically through the
Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health
and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building,
Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TTY).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.




Spanish: Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Sunshine
Health, tiene derecho a obtener ayuda e informacién en su idioma sin costo alguno. Para
hablar con un intérprete, llame al 1-855-463-4100 (TTY 1-800-955-8770).

French Creole: Si oumenm, oubyen yon moun w ap ede, gen kesyon nou ta renmen poze sou
Sunshine Health, ou gen tout dwa pou w jwenn éd ak enfomasyon nan lang manman w san sa
pa koute w anyen. Pou w pale avék yon enteprét, sonnen nimewo 1-855-463-4100 (TTY 1-
800-955-8770).

Vietnamese: Néu quy vi, hay ngu®i ma quy vi dang gip d&, cé cau hdi vé Sunshine Health,
quy vi s& c6 quyén duoc gilp va cé thém théng tin bang ngdén ngl ctia minh mién phi. Dé noi
chuyén v&i mot théng dich vién, xin goi 1-855-463-4100 (TTY 1-800-955-8770).

Portuguese: Se vocé, ou alguém a quem vocé esta ajudando, tem perguntas sobre o
Sunshine Health, vocé tem o direito de obter ajuda e informag¢édo em seu idioma e sem custos.
Para falar com um intérprete, ligue para 1-855-463-4100 (TTY 1-800-955-8770).

Chinese: tINR &, HEREEERBME R, HEIRN Sunshine Health AEMMZE, EHEEFIR
BB ESINEIIAR, MBEEE—GPESEE FIRESE 1-855-463-4100 (TTY 1-
800-955-8770).

French: Si vous-méme ou une personne que vous aidez avez des questions a propos
d’'Sunshine Health, vous avez le droit de bénéficier gratuitement d’aide et d'informations dans
votre langue. Pour parler a un interpréte, appelez le 1-855-463-4100 (TTY 1-800-955-8770).

Tagalog: Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa Sunshine
Health, may karapatan ka na makakuha nang tulong at impormasyon sa iyong wika ng walang
gastos. Upang makausap ang isang tagasalin, tumawag sa 1-855-463-4100 (TTY 1-800-955-
8770).

Russian: B cnyyae BO3HMKHOBEHMS Y Bac UnNn y nvua, KOTopoMy Bbl NOMOraeTe, Kakmx-rmbo
BOMPOCOB O nporpammMe ctpaxoBaHusa Sunshine Health Bbl nmeeTe npaBo nony4nTb
BGecnnaTHyo NOMOLLb U MHOPMALMIO HA CBOEM POAHOM A3bike. YTOObI MOroBOpuThL C
nepeBoa4YnKoOM, No3BoHUTE Mo TenedoHy 1-855-463-4100 (TTY 1-800-955-8770).

Arabic: & 32l <l < Health Sunshine  Jss dlil saclud (asd ol clal IS 1)) o jie o Canaill
A 4 g e il Lyl cleglaaly seledl e Jseasd) il o 1-855-463-4100 (TTY
1-800-955-8770).

Italian: Se lei, 0 una persona che lei sta aiutando, avesse domande su Sunshine Health, ha
diritto a usufruire gratuitamente di assistenza e informazioni nella sua lingua. Per parlare con
un interprete, chiami I’ 1-855-463-4100 (TTY 1-800-955-8770).



German: Falls Sie oder jemand, dem Sie helfen, Fragen zu Sunshine Health hat, haben Sie
das Recht, kostenlose Hilfe und Informationen in |hrer Sprache zu erhalten. Um mit einem
Dolmetscher zu sprechen, rufen Sie bitte die Nummer 1-855-463-4100 (TTY 1-800-955-8770)
an.

Korean: PHef 5} 2= 4517F &0 Q= 0 AFREO| Sunshine Health Off ZtsiAl &2 -F0|
UACHH F5t= d2fot =21t HEE 75t Q102 H|8 RE G0 2 += U= HE|T}
AELICH IZAH SGALR}E 071347 I3 M= 1-855-463-4100 (TTY 1-800-955-8770) 2

HelotdAl2.

Polish: Jezeli ty lub osoba, ktorej pomagasz, macie pytania na temat planow za
posrednictwem Sunshine Health, macie prawo poprosi¢ o bezptatng pomoc i informacje w
jezyku ojczystym. Aby skorzysta¢ z pomocy ttumacza, zadzwon pod numer 1-855-463-4100
(TTY 1-800-955-8770).

Gujarati: ¥ dHa wed| dd ¥ ] Hee 531 @l 1A dUA, Sunshine Health ddgl 516 W8l Sl
dl dHe), S16 WA ddell dHIZ] AN HEE 1 Hidsdl ULH sclell w[AsIR 8. geildNul 18
dld $dl Hl2 1-855-463-4100 (TTY 1-800-955-8770) GUR 514 $3.

u
! P

Thai: wamS unsd wy & v 16 ulnd 1nuwd omad 0uTod uwaidind anund AU Sunshine
Health vn: ung % sv 3 zlod Sueuwd wivad uazwd ug Tumwiwewns u leslud a8 end

Tod e ole g ¥ al wned smsloy 54 5and wnsaw nsdnwne & w8 vl snwiaw 1-855-463-
4100 (TTY 1-800-955-8770).
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