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We love having your child as
a Sunshine Health member!

We are proud to be your partner in care and deliver specialty healthcare services that you and your child
rely on to address your child’s unique needs.

We wanted to let you know about a dedicated Member Services line that we have to assist children in or
adopted from Florida’s Child Welfare system. These agents are here to make accessing care easy for you
and your child. You can call 1-855-463-4100 (TTY 1-800-955-8770) Monday-Friday, 8 a.m.-8 p.m.

We also wanted to tell you about Sunshine Health’s Child Welfare Specialty Plan, which is designed with
unique benefits, programs, and services to better support children in or adopted from the Child Welfare
system. This specialty plan is offered at no cost to you, and provides benefits beyond what a traditional
Medicaid health plan provides.

As a Child Welfare Specialty Plan member, children get extra benefits and programs designed to support
their physical and emotional well-being, including:

e Care grants Life Skills Development
Up to $150 for services or supplies Services to help children with a

for social use or physical activities developmental disability keep, learn
for your child per year. or improve skills and functioning for

@ Transition Assistance daily living.
Up to $500 in one-time assistance =~¥ Non-Emergency Transportation
for youth transitioning out of foster Transportation for non-medical trips,
care at age 18 or out of extended such as social outings or family visits.

foster care at age 21.
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