Sunshine Health Child
Welfare Specialty Plan

$25 Over-The-Counter Benefit - $25
provided per household per month
to buy products like cough, cold and
allergy medications, first aid supplies
and vitamins.

Healthy Rewards Program - Take steps
to protect your child’s health and earn
reward dollars for completing certain
preventive health activities, such as
well child visits for some age groups and
weight loss coaching.

Care Grants - Up to $150 per child

per year for services and supplies for
social or physical activities, such as
gym membership, swim lessons, sports
equipment, art supplies and application
fees for post high school education.

Transition Assistance - Up to $500 in
one-time assistance for young adults
transitioning out of foster care at age 18
or extended foster care at age 21.

Life Skills Development - Education
for children ages 12 and up with
developmental disabilities to help
them keep, learn or improve skills and
functioning for daily living.

Transportation - Unlimited to medical
appointments; 3 trips per month for
nonmedical needs.

Sunshine Health is a managed care plan

with a Florida Medicaid contract. The benefit
information provided is a brief summary, not a
complete description of benefits. Limitations,
co-payments and restrictions may apply.
Benefits, formulary, pharmacy network,
premium and/or copayments/co-insurance
may change. For more information, contact the
Managed Care Plan. Sunshine Health complies
with applicable Federal civil rights laws and
does not discriminate on the basis of race,
color, national origin, age, disability or sex.

This information is available for free in
other languages and formats. Contact
Member Services at 1-855-463-4100,
TTY 1-800-955-8770 Monday-Friday, 8
a.m.to 8 p.m.

Esta informacion esta disponible en
otros idiomas y formatos. Contactese
con Servicios al Afiliado llamando al
1-855-463-4100, TTY 1-800-955-8770,
de lunes aviernesde 8a.m.a 8 p.m.

Enfomasyon sa yo disponib nan (ot
lang ak foma. Kontakte Sevis Manm yo
nan 1-855-463-4100, TTY (pou moun

ki soud) nan 1-800-955-8770 soti lendi
rive vandredi, de 8¢ nan maten jiska 8e
nan aswe.

Théng tin nay dugc cung cap mién
phi bang nhi*ng ngdn ng va dinh
dang khac. Hay lién hé Dich vu Thanh
vién theo s6 1-855-463-4100, TTY
1-800-955-8770 tir Thir Hai-Th Sau,
8 gidy sang dén 8 gid toi.

© 2021 Sunshine State Health Plan.
All rights reserved.
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Understanding and Compassionate Care

Welcoming a child into a family
through adoption is an exciting
time. You are changing the
world for a child in need.

The needs of children who have been adopted
from foster care will change as they grow.
Sunshine Health wants you to know that we

are your partner in health, now and in the
future.

Although today things are new and exciting,
there may be times that become challenging.

We are here to help.

Helping Families

Our adoption advocates can help you
understand the benefits and services available
to your family. We coordinate physical and
behavioral healthcare for your adopted child.
We can also connect you and your family to
needed resources, such as counseling and
support groups.

Our Adoption Advocates:

Are regionally located and knowledgeable
about providers and resources in your
community.

Can provide support for families before a
crisis erupts.

Work to identify new providers and
therapists to add to our network who
have the expertise needed to best serve
children who have been adopted.

Provide training for providers on trauma
informed care, human trafficking,
attachment and other topics related to
the special needs of children who have
been adopted.

How to Enroll

Call a Choice Counselor toll free at:
1-877-711-3662
(TTY: 1-866-467-4970)

OR enroll online at
FLMedicaidManagedCare.com

You must have the Florida Medicaid number
or Social Security Number and date of birth
for each person you wish to enroll.

To reach an Adoption Advocate, call
Sunshine Health’s dedicated Member
Services line at 1-855-463-4100 (TTY 1-800-
955-8770). A caring team is available to
answer your calls and connect you to the
assistance you need.

Member Services

Monday-Friday: 8 a.m. to 8 p.m. Eastern,
1-855-463-4100

(TTY 1-800-955-8770)

After hours, follow prompt for the 24-hour
Nurse Advice Line.

SunshineHealth.com

At Sunshine Health, we understand that the needs of children adopted
through the state’s child welfare system are unique and complex.

Their physical and behavioral healthcare needs do not end after they’ve been welcomed into forever
families. Our Child Welfare Specialty Plan continues to coordinate care for these children - and
support families - as they grow and their needs evolve.

We also understand that trauma can manifest itself in different ways and at different points during
a child’s life, often long after it is experienced. Our integrated care approach ensures a child’s
emotional well-being is cared for along with his/her physical health.



